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QUALITA’ E DEONTOLOGIA

CODE OF
CONDUCT

ANIASA e le associate si impegnano ad attuare e rispettare modelli di
comportamento ispirati all'lautonomia, integrita, eticita ed a sviluppare azioni
coerenti per perseguire insieme piu vaste finalita di progresso e sviluppo, nel
pieno rispetto  delle regole  di diritto della  concorrenza.
Le associate adottano dal 2012 specifici Codici Deontologici con indicazione di
diritti e doveri e la cui accettazione e essenziale per |'adesione. Etica,
trasparenza e correttezza in ogni fase del noleggio sono elementi basilari dei
Codici.

ANIASA adotta il relativo Codice Etico e la Carta dei Valori di Confindustria,
parti integranti del proprio Statuto, ispirando ad essi finalita etiche, modalita
organizzative e comportamenti associativi; I’Associazione adotta, inoltre, le
Linee Guida della Confederazione in materia di antitrust.
ANIASA dal 2016 si e dotata di un Organismo di Vigilanza con compiti e
prerogative per il controllo delle attivita svolte.
Nel luglio 2017 I’'Unione Nazionale Consumatori ha realizzato con Ia
collaborazione dell’Associazione il vademecum “Autonoleggio: le buone
regole”, una guida pratica che accompagna il cliente del Rent-A-Car dal
momento della prenotazione fino alla riconsegna dell’auto. Nel 2018 analoga
iniziativa e stata realizzata per il Car Sharing.
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Associazione Nazionale Industria dell’Autonoleggio,

* Collecting and processing data to monitor the car hire
Mobility and Automotive Digital Industry is the association NECEREIEIIEECEMTEIEEHT market

established in 1965 which represents the companies that
provide mobility services in the Confindustria system * Promoting and managing relations with Italian and EU
legislative bodies for the development and adequate
The companies represented by ANIASA carry out the following regulation of the market
activities:
* Signing the National Collective Labour Agreement of the
sector and developing trade union policy guidelines for

companies, offering also all kinds of assistance

* Short-term hire, aimed at Italian and overseas customers
mainly for tourism and business needs

* Long-term hire, intended essentially for mobility needs in
the business world

*  Corporate fleet management

* Hire of industrial vehicles, of great interest for the various
modes of transport Services connected to the use of hire
vehicles

« Services linked to breakdown services and mobility
assistance.

-

* Protecting the economic and tax interests of its members,
providing assistance, information and consulting on the
application of the reference legislation and all strategic and
managerial aspects of company life

* Promoting media relation activities, public relations and
operations that help to spread the culture of vehicle hire.
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CIRCULATING FLEET 1,4 MILLION

KM TRAVELLED/YEAR 33 BILLION

ITALIAN MARKET SHARE 30%

OVERALL TURNOVER 15,8 BILLION

N. OF VEHICLES REGISTRATION 525.000
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The principal topics and issues of key importance for the
sector are analysed and examined in depth through consulting
work groups made up of experts chosen by the members.

Tax legislation
Transport and mobility
Trade union relations

Relations with local councils and other local authorities
Safety

Insurance problems
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CODE OF
CONDUCT
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ANIASA and its members undertake to be transparent in their
application of and respect for models of behaviour based on
autonomy, integrity and ethics and to take action with a view to
pursuing together the wider aims of progress and development, in full
compliance with the rules of fair competition.

Since 2012, the members have adopted Codes of Conduct indicating
the rights and duties that must be accepted for membership of
ANIASA.

Ethics, transparency and honesty in all stages of the hire process are
basic elements of these Codes. As a member of Confindustria,
ANIASA adopts its Code of Ethics and Charter of Values, which form
integral parts of their articles of association, on which it bases its
ethical principles, organisational methods and associational
behaviour.
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